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EVALUATION OVERVIEW AND CONTENTS

Overview of Process

The World Hunger Appedl in the Division for Congregational Ministries was the third churchwide
program selected by the Office of the Presiding Bishop and the Cabinet of Executivesto go
through a new program evaluation processin 1999. The Department for Research and Evaluation
developed the evaluation plan and instruments, in consultation with Lita Brusick Johnson,
Division for Congregational Ministries; John Halvorson, Division for Church in Society; and other
members of the Inter-Unit Hunger Staff Team. Kathy Sime, Evaluation Analyst in the
Department for Research and Evaluation, has been the lead research staff person. The Program
Evaluation Staff Team assisted in this process by reading early drafts of the report, discussing the
findings, and making suggestions for improvement. Lita Brusick Johnson and John Halvorson
also read drafts of this report and made suggestions for improvement.

The evaluation began in the spring of 1999 with the development of the questionnaire instruments
which were fielded in late spring to congregations and in the summer to individual donors. See
the reports for more information on sampling procedure. Two focus groups were held in the fall
of 1999. Archival data based on the annual parochial reports were also analyzed for historical
congregational giving trends to World Hunger.

Based on this research, we devel oped a series of recommendations for the World Hunger Appeal.
The recommendations and research findings are included in the body of thisreport. LitaBrusick
Johnson, as director of the World Hunger Appeal, will be responsible for creating a response plan
to thisreport. The response plan as well as this report will then be submitted to the Office of the
Presiding Bishop.
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World Hunger Appeal Outcomes

1) To deepen the commitment to anti-poverty work among ELCA congregations, resulting in
increasing giving through the apped.;

2) Toraise anincreasing amount of revenue to fund this church’s ministries to combat hunger
and poverty;

3) To increase the number of ELCA congregations who participate financially in the World
Hunger Apped;

4) Torase anincreasing amount of revenue to fund this church’s response to international

Emerging Themes
The four components of this evaluation research — the congregational questionnaire, the individual
donor questionnaire, the focus groups, and the parochial datareview — are tools with which we
make a judgement about the effectiveness of the World Hunger Appeal. We use these tools to
uncover findings, or stories about the World Hunger Appeal. Sometimes the stories are actualy
well-known to us; other times the stories may surprise us. No one tool tells us the entire story,
and in fact, even these four tools together only tell part of the World Hunger Appeal story.

To begin piecing together a bigger picture of the World Hunger Appeal, we should acknowledge
from the outset that three of the four outcomes, as they were defined in November of 1998, have
not been consistently met (see above). Readers might note an immediate problem with using
recently defined outcomes to evaluate a more long-term program. However, other than the first
outcome, the remaining three are fairly standard fund-raising intended outcomes and were most
likely intended, even if not officially defined, since the program’ sinception. In any case, asthey
are defined today, the number of congregations giving to World Hunger (outcome 2) and the
amount of funds raised by the World Hunger Appeal for hunger relief and disaster relief
(outcomes 3 and 4) have not consistently increased in the recent past (1991 through 1998).

Based on the four components of this evaluation, | believe three key themes emerge as integral to
the functioning of the World Hunger Appeal (WHA). First, these findings highlight the
importance of a persona connection to WHA.. Second, the findings direct our attention to the
information systems in place for congregations and members to learn about World Hunger (WH)
and, perhaps even more importantly, the processes congregation leaders use to transform
information into knowledge. Finally, the findings force us to consider if, and to what degree the
World Hunger program is becoming something of an “inside secret.”
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Theme: Importance of a Personal Connection to World Hunger Appeal

Focus group participants highlighted the importance of building a persona connection to hunger
ministries.  Some attributed past successful hunger relief and awareness efforts to presentations
from individualsinvolved in local hunger ministries. This persona connection became a vauable
fund-raising tool. While other types of presentations, such as a video, also increased a sense of
personal connection according to these participants, hearing directly from a person with a
personal commitment to a hunger organization or ministry was the most effective.

The questionnaires support this hypothesis. From the congregational questionnaire, we learn that
congregations that hosted a speaker to talk about the World Hunger program at least oncein
1998 were significantly more likely to give at higher levels than congregations that didn’t host a
WH speaker. Other awareness activities that distinguished between high level congregational
giving and lower levels tend to be those that could also be used to build a personal connection to
hunger ministries: videos, bible studies, intentional discussions of hunger issues, and including
hunger topicsin worship. Also notable is the significant likelihood of those congregations that
participate in certain community service activities, such as working “hands-on” in a homeless
shelter or a Habitat for Humanity project, to also give to World Hunger Appeal as compared to
those congregations that didn’t participate in community service. Seeing or experiencing the
impact of hunger and poverty will certainly build a persona connection to hunger ministriesin
general, and most likely, the World Hunger program.

Just as striking is that the most commonly used hunger awareness activities in 1998 by those
individuals who donated directly to World Hunger (a group with a higher level of affinity to WH
because they took the initiative themselves to send their money) were listening to speakers on
hunger issues: about thirty percent of the respondents heard a speaker talk about WH and/or
about alocal hunger organization. Also common was hearing a missionary talk about hunger
concerns or seeing a hunger related video. While correlation does not imply causality (the
respondents could have donated previously to World Hunger before hearing a presentation), the
relatively high frequency of hunger speakers heard by the individual donors as compared to alow
usage in the congregational sample indicates the importance of providing donors with
opportunities to build this persona connection to World Hunger.

Theme: Turning Hunger Information into Hunger Knowledge

A conference speaker remarked recently that the information age is quickly transforming into the
knowledge age as business and individuals are increasingly becoming aware that information is
useless without a critical frame of reference for the information consumer. In an age when we can
generate and receive information quickly and from many directions, we keenly sense this struggle
for knowledge. Amid a morass of information, what's really worth knowing?

Perhaps we can see congregational capacity for transforming information into knowledge in those
congregations with higher giving levels to the WHA. Congregations that included hunger
information in church bulletins or newsdl etters and those that created bulletin boards or displays on
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hunger issues were significantly more likely to give at higher levels than those congregations that
didn’'t do these activities. In thisway, congregations act as information funnels for their members,
highlighting only that information that they believe to be important. Although we didn’t ask for
specifics, if these congregations include information on how to contribute to hunger ministries,
then they make it even more possible for members to create a personal reference system for the
information they receive about hunger relief efforts.

A common challenge for those who produce church resources is how to connect church members
with resources they need for ministry. Often, we rely on a congregational “gate-keeper,”
frequently, but not necessarily, the congregational pastor. However, congregations that indicate
that advocacy by alay person for WH is an important reason for giving to WHA are significantly
more likely to give to WHA at higher levels than congregations that didn’t indicate that lay person
advocacy was important. The importance of speakers, highlighted above, also emphasizes the
critical process of generating knowledge and not just information.

Data from the individual donors questionnaire, however, do not directly support this hypothesis.
Donors who indicate that lay member advocacy and pastoral advocacy are important reasons for
donating gave significantly lower amounts to WHA than those who didn’t think lay or pastora
advocacy were important. We might explain this difference by the differences in the two samples.
Those with arange of interest in WH (such as our congregation sample) may find it helpful to
have someone interpret the information in a meaningful way. The respondents in our individual
donor sample already had established a relationship with WH and thus, no longer needed a “ gate-
keeper” in order to create meaning from information on World Hunger.

When possible, sending information directly to those with an interest in WH may be the most
effective method. Of those individua donors who had seen the ELCA World Hunger Newsl etter
in the past year, over 90 percent found it helpful or very helpful. Because many of these donors
had already established a relationship with WH, they most likely had reference points which
helped them use the information more effectively. In fact, although we should take care when
comparing the two samples, if we take the congregational sample to be representative of the full
population of ELCA congregations, then we find that just under two-thirds of ELCA
congregations find the ELCA Hunger newdletter to be helpful. Congregations with a range of
experiences with hunger ministries and, thus, a range of capacities for transforming hunger
information into useable knowledge are less likely to find the WH newsdletter to be helpful than
those individuas with a higher affinity for WH.

Theme: ELCA World Hunger Program: An Inside Secret?

While probably the least supported theme of the three noted here, afinding that the World Hunger
program might be in danger of becoming a well-kept secret among ardent World Hunger
supporters could still be the most important issue for the future of the World Hunger program.
Most striking is the high giving levels among those individuals and congregations that indicate
importance of tradition as areason for giving to WHA. Tradition may be a double-edged sword,;
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while tradition can be a powerful motivator for giving, tradition is also hard to generate among
those without it. How to build a tradition of giving to the ELCA World Hunger program among
those without along history of being in, and giving to, the ELCA?

The importance of the low administrative costs among individual donors might also support this
hypothesis. Individuals who indicated that their awareness of the level of WHA administrative
costs was a very important or important reason for contributing to WHA gave significantly higher
amounts to WHA than those who didn’t think this reason was important. While the low
proportion of funds that are committed to overhead costs is publicized, knowing and remembering
this detail requires an even more established relationship with WH. Focus group participants
certainly highlighted this unique feature as an important reason for their giving relationship to
WHA, but this characteristic of WHA is becomes a less effective fund-raising tool if it’s only
known to those who are the most committed to the World Hunger ministry.

Perhaps the most supportive data for this theme is the self-reported parochial data on
congregational giving to WHA. One-third of al active ELCA congregations did not contribute to
WHA in 1998. The number of congregations contributing to WH peaked (looking only at the last
8 years) in 1992 when 73 percent of all active congregations contributed to WH. While the last
three years may indicate a short-term trend toward maintaining a stable level of contributing
congregations, we do not see an increase in the proportion of congregations contributing to WH.
While the last three years indicate an increase in the average congregationa gift and total giftsto
WHA (adjusted for inflation), we may question the sustainability of those increases if not coupled
with an increase in the proportion of congregations participating financialy in the WHA. Without
engaging more congregations in the tradition of giving to WHA, we will very likely see the long-
term giving totals also begin to decrease.

Recommendations
Based on this research, we propose the following recommendations for the ELCA World Hunger
Apped:

1. Develop integrated hunger and disaster resources and activities

Research suggests that congregations that have used resources as part of along-term emphasis
also have higher giving levelsto WHA. Developing resources that “fit together” easily may
encourage congregations to increase hunger awareness throughout congregationa life. While
developing resources that only inform congregation members about hunger issuesis certainly
important, research also suggests that resources that involve some group activity, such as
discussions, bible studies, and speakers might be most effective when combined with other
resources and activities. In using these resource combinations, congregations may be able to help
members interpret and use more effectively their hunger information. EL CA-produced hunger
resources should continually reference other resources and when appropriate, should include
options such as guides for group discussions, prayers for inclusion in worship, and a “Next steps’



Themes and Recommendations Page 5

or “Related Activities’ section. When devel oping resources, staff should continually ask
themselves what el se congregations might need in order to use the new resource most effectively
and what other existing resources might support new resources.

2. Continueto publicize the unique assets of the World Hunger Appeal —particularly the
low administrative costs of the Appeal.

While thisis aready part of communicating the WHA, the emphasis placed on this unique aspect
of the Appeal in the focus groups suggests that perhaps this feature should be even more
prominent, especially among those potential donors who do not have a lengthy tradition with the
WHA or perhaps, even with philanthropy in general. Respondents from the individual donor
guestionnaire who indicated that the low administrative costs was an important reason to give
were significantly more likely to give at higher levels than those who didn’t consider thisto be an
important reason why they gave to the Appeal. But to what extent is this unique feature known
among newer members, or among younger adults who have never contributed to (and thus,
probably haven't researched) any hunger organization?

All organizations that depend on charitable donations must deal with a concept called
“information asymmetry,” that is, the dilemma donors face when they aren’t the recipients of
services for which they are donating money and thus, have little practical knowledge of the quality
or amount of services provided with their donations. From the focus group conversations, it
appears that the low overhead costs are important not just because that means that alarge portion
of donations are available for direct hunger services (although certainly this reason is important),
but also because donors felt more aware of what happened to the money put in World Hunger
offering envelopes. Donors highly value the perceived transparency of the amount of
administrative and overhead costs, perhaps because it decreases their perception of this
information asymmetry.

Although respondents value the low administrative costs of the Appeal, we should not assume
that the World Hunger Appeal fund-raising budget should never increase relative to the total
World Hunger budget. Rather, program staff should carefully consider the impact of future
increases against the benefits that an expanded fund-raising budget would bring. If part of the
importance of the low administrative costs is their transparency, then perhaps a dight increasein
the fund-raising budget would not severely damage the perception of low overhead as long as
donors were appropriately informed.

3. Incor porate mor e congregations into the culture of giving to the World Hunger Appeal.
The finding that congregations that place a high importance on tradition as a reason for giving to
the WHA have higher levels of giving is a double-edged sword. Although tradition is a powerful
motivator for those congregations with that tradition, it’s harder to create that tradition for those
without it. Individual donors who believe that tradition is an important reason to give to the
Appea give significantly higher amounts than those who don’t have that tradition or don’t hold it
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asimportant. Comments from focus group participants echo the importance of tradition — but
those at the focus groups are more likely to be highly affiliated with World Hunger or with hunger
ministriesin general. The challengeis how to create new traditions and affiliations with the
ELCA World Hunger program.

The fact that the number of congregations giving to the Appeal is on agradual decline and that
the mean and the total amount of money raised (adjusted for inflation) has declined from a high
point six years ago, suggests that “tradition” is not a sustaining motivator. In order for the
Appeal to increase numbers of congregations reached and increase the amount of funds raised, we
must develop the same high levels of trust and tradition with new donor congregations and
individuals.

One way to start might be reaching ordained leaders through the seminaries. However, our
research suggests that advocacy from lay members might be more effective than from ordained
leaders, and so seminaries shouldn’t be the only outreach strategy for the Appeal. Perhaps
strengthening the congregational contact and synod contact emphasis will help broaden the appeal
of the Appeal. Since hearing speakerstalk about hunger issues are the most frequently used
hunger awareness activities for individua donors, advocacy for World Hunger by any person with
apersona connection to hunger ministries might as important (or maybe even more important)
than their particular role within a congregation.

While this research suggests that resources are important, no one particular resource or activity is
adefinite predictor of high levels of giving to the WHA, or of giving at al. And any correlation
reported in this research between a resource or activity and giving to the Appeal does not indicate
causality. Congregations that seek out hunger resources or read/use those resources sent to them
may already have arelationship with the World Hunger program or with hunger ministriesin
general. Thekey, then, ishow to develop resources that build that relationship.

Building relationships may very well be an expensive task and might require new ways of funding
the World Hunger Appeal. World Hunger coordinators and staff may need to reflect on different
ways of conducting the WHA. The parochial report data indicates an upward (at least in the very
short-term) trend in the total amount of funds raised. However, unless this increased giving
corresponds with an increasing number of congregations giving to the Appeal, this short-term
trend may not continue for very long.



World Hunger Appeal Congregational Questionnaire:
Executive Summary

As apart of the evaluation of the World Hunger Appeal, 580 EL CA congregations (73% response rate)
responded to a questionnaire about their involvement in hunger or disaster ministries. Thisresearch
particularly examined correlations between use of hunger and disaster activities and resources and
congregational giving to the ELCA World Hunger Appeal (WHA). Based on this questionnaire,
several key findings emerge:

Hunger/Disaster Awareness Activities

Congregations are likely to use print resources, such as newdetters, posters, and bulletin inserts, to
inform their congregations about hunger or disaster issues.

Congregations that used church newdletters, bulletin boards, bible studies, speakers, and videos at
least oncein 1998 to inform their congregation about hunger issues were more likely to giveto
WHA at higher levels than congregations that didn’t use those activities.

Congregations used church newdl etters, bulletin boards, videos, worship, and youth activities to
inform their congregation about hunger issues were significantly more likely to give at any level to
WHA than those who didn’t use those activities.

Congregations that gave at higher levels were more likely to use different hunger activities together
as part of along-term emphasis or initiative.

Use of Hunger/Disaster Resour ces

Congregations that used most EL CA-produced hunger/disaster resources (such as the inter-
generationa activity calendar and the “ELCA Hunger Stories’) were significantly more likely to
giveto WHA.

Congregations that used the “EL CA Hunger Stories,” WHA offering envel opes, WHA posters,
World Hunger newsdletter, and/or the ELCA Disastergrams were significantly more likely to give at
ahigher level to WHA than those who didn’t use those resources.

Corréation with Other Hunger/Disaster Organizations

Congregations that give to WHA are significantly more likely than those who don't give to WHA
to give also to Lutheran World Relief, Bread for the World, Church World Service, and Heifer
Project Internationa .

Giving to WHA also strongly (and positively) correlated with giving to ELCA Domestic Disaster
Response and/or to the ELCA International Disaster Response.

Differencesin Reasonsfor Givingto ELCA World Hunger Appeal

Congregations that say that tradition is an important reason for giving to WHA are significantly
more likely to give to WHA at higher levels than those who don't.

Congregations that say that lay member advocacy is an important reason for giving to WHA are
significantly more likely to give to WHA at higher levels than those who don't.
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World Hunger Appeal Congregational Questionnaire:
Report & Frequencies

Process & Response Rates
Asasignificant part of the ELCA World Hunger Appeal evaluation, the Department for Research
and Evaluation, in partnership with the Inter-Unit Hunger Staff and World Hunger staff in the
Division for Congregational Ministries and in the Division for Church in Society, fielded a
guestionnaire to 800 active ELCA congregations. The questionnaires were mailed to the pastor
(senior if more than one) with directions that the pastor or another lay person such as the socia
ministry committee chair should compl ete the questionnaire. The questionnaire was short (one
page, back-to-back) and pre-tests showed that the questionnaire could be completed in under
twenty minutes.

Our sample of 800 was actually composed of four samples of 200 each. Because a primary goal
of this questionnaire was to make comparisons between congregations that give at different levels,
we needed sufficient numbers of respondents at various giving levels, including non givers, so that
we could make reasonable comparisons. We divided the full population of congregations into
four group, based on the percentage of each congregation’s contributions to “World Hunger
Appeal — Disaster Response” out of their total expenditures as reported by congregations on their
1998 parochial reports.* The first group was pulled from the population of congregations that
reported not giving at all to the World Hunger Appeal in 1998. The remaining three groups were
pulled, proportionately, from those congregations that reported giving to the World Hunger
Appeal in 1998. From each group we drew arandom sample of congregations, proportionate to
the population in terms of region/synod and congregational size.

We mailed the questionnaires to the resulting 800 congregation sample in early July of 1999. To
increase response rates, we mailed a reminder postcard and a follow-up questionnaire to non-
respondents. By October 1, we had received 580 questionnaires for a response rate of 73 percent.
A sample of our questionnaire, along with the distribution of responses is attached to this report
as Appendix one (“Frequencies’).

Table one in Appendix two compares the response sample with the mailing sample. Despite our
sampling process that unequally divided the congregations into four samples, our resulting
response sample is fairly representative of the whole population.

! The mean percentages of World Hunger Appeal giving out of total expenditures for each group
are: Group 1: 0%; Group 2: 0.30%; Group 3: 0.94%; Group 4: 3.82%



Congregational Questionnaire

Hunger Awareness Activities
Congregations were asked to consider their
involvement in alist of possible hunger or
disaster related educational activitiesin
1998. They indicated if their involvement in
aparticular activity was part of a one-time
program or part of along-term emphasis or
initiative. Nearly al of the congregations
had included hunger information in their
church newdletter or bulletins at sometimein
1998 and over 80 percent had included
world hunger topics as a part of worship.
(Figure 1).

Of all the possible activities listed,
congregations are least likely to use
speakers, write letters to political leaders
about hunger issues, and engagein
intentional discussions about hunger issues.

Page 9
Findings
Top Five Hunger Awareness Activities in
Congregations
Bar sections represent an activitiy's emphasis (see legend); full bars represent
total percent of responding congregations using each activity.
100% -
90% 1 O Long-term emphasis
80% 1 @ One-time activity
70% | 48%
5 34%
£60%
8 26%
£50% -
k] 0
§4o% 4 2599
3 9%
a30% -
2% | 49% 48% oo
31% 30%
10% -
0%
Hunger information in Hunger topics in Involved Created hunger ~ Showed a video about
church worship children/youth in bulletin board hunger/disasters
bulletins/newsletters hunger activities
Figurel

I nvolvement in Hunger/Disaster
Ministries

We tried to learn more about congregational
involvement in hunger or disaster relief
ministries. We asked if they had supported
various types of ministries, and if it was
through financial assistance or in-kind gifts,
or through some kind of direct, “hands-on”
participation. Support of food pantries or
food banks were the most common forms of
support, either through financial assistance
or in-kind gifts (81%), or to alesser degree,
through direct participation (50%). Another
77 percent supported disaster relief through
financia or in-kind gifts (Figure 2). In
general, congregations were more likely to
support these ministries through financial

Top Five Congregational Hunger/Disaster
Ministries in 1998

Supporting a food

pantry thru financial or

| 819

in-kind gifts

Supporting disaster
relief thru financial or in-
kind gifts

Supporting food pantry

)0,
thru direct participation |50 %

39%
35%

Supporting a homeless
shelter thru financial or
in-kind gifts

Supporting Habitat for
Humanity thru financial
or in-kind gifts

| 7%

T T T T T T T T T |
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Pct. congregations indicating support

Figure2

2Findings on pages 3 and 4 generalize to the full population and are based on al responses,
regardless of the level of giving to the World Hunger Appeal. See Appendix 2 for a chart comparing this

response sample to the full population.
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assistance or in-kind gifts rather than through
a“hands-on” participation.

Most Widely Used Hunger/Disaster Resources

Use of Hunger/Disaster Resour ces 80%
Congregations are more likely to use print
resources to inform their congregation about
hunger or disaster issues than video, the
internet, or activities. Of the top three
widely used hunger or disaster resources,
two are ELCA-produced newsletters. ELCA
World Hunger Newsletter (used by 68 10%
percent of the congregations) and ELCA - ‘ ‘ ‘ ‘
Disastergrams (used by 57 percent of the ELCAWord ~ ELCAWorld Disastergrams ~ ELCA World "And Who Is My
congregations). ELCA World Hunger Newsterer o e Bultn insers
posters, offering envelopes, and bulletin Envelopes

inserts are aso among the top five most Figure3

widely used resources (Figure 3).

70% - 68%

60% 58% 57%

54%

50%

40% 38%

30%

20%

Congregations Reporting Use in the Past Year

Most Helpful Hunger/Disaster Resources
We asked those who used each resource to 100% |

rate it in terms of its helpfulness in informing s 0%
their congregation about hunger or disaster i
issues. Disastergrams were rated the most
helpful (rated as at least somewhat helpful by
76 percent of those who have used them),
followed by World Hunger Appea offering
envelopes (figure 4).

71%
70% A 64%

9
63% 60%

60% -

50% -

40% -

(1 ora2on 5-point scale)

30% -

20% -

Pct. rating "Very Helpful" or "Helpful

10% +

Why Giveto ELCA World Hunger? Disastergrams. WHA Offeing  Dissster  Hunger  WHAPosters
Why do congregations choose ELCA World Envelopes

Hunger program amidst all the other choices
for designated giving? Asaresponseto a
recent disaster or crisis was the higheg rated Importance of Reasons for Giving to ELCA World
reason, according to 78 percent of the Hunger

congregations who said that this reason was |
at least somewhat important in their decision. Ourtradition of giving to ELCA World Hunger | 66%
The next highest rated reason was “Because )
of our tradition of contributing to ELCA
World Hunger” (66%). Advocacy for World ELCA World Hunger is partof the ELCA [T s2%
Hunger by the pastor was seen as a more |
important factor in the decision than

Figure4

Response to a recent disaster or crisis |78%

Pastor advocates for ELCA World Hunger | 57%

Lay member advocates for ELCA World Hunger 36%

ajVOCECy by | ay members, a thOUgh Synod bishop/staff aclij\;ogc;tes for ELCA World [ 1%

advocacy by Iay members was a more We've seen impact of ELCA World Hunger [T ] 13%

important factor than advocacy by the synod B
bishop or staff (Figure 5).

Pct. congregations indicating a "very important" or "important" reason for giving

Figure5
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Why Do Some Congr egations Give Moreto the ELCA World Hunger Program?

Understanding the differences between those congregations that give higher proportions of their
income to the ELCA World Hunger Appeal (WHA) and those that give less was a mgjor goal for
our research. We divided congregations into four groups based on the percentage of their total
expenses to the ELCA World Hunger Appeal - Disaster Response as reported on their 1998
parochial reports. The top group includes those congregations that gave the highest percentage
of thelir total expensesto WHA and the bottom group includes those congregations who did not
give at all to WHA in 1998. Refer back to page one for response rates within these categories.

In general, we found that while we could detect significant differences between the top giving
quartile and the low giving/no giving quartile, the middle two quartiles were less distinguishable in
terms of their use of resources, activities, and attitudes toward WHA. Distinctions become
clearer when we compare those congregations that gave at any level to WHA in 1998 with those
that did not give at all in 1998.

Hunger Awareness Activities
What hunger awareness activities correlate
with higher levels of giving to the ELCA

Correlation between Giving to WHA and Use of
Hunger Information in Church Newsletter

World Hunger Appea? Including hunger ®¢1 | WHighestgiving quartie

. f . . h h Slett d B Medium-high quartile o
n ormatlon IN churcn hew eran so% O Medium-low quartie

bulletins seems to have the strongest O Low quartile (including non givers)

40%

correlation with higher levels of giving,
particularly if the information isincluded as | «
part of along term emphasis or initiative
(figure 6). While including hunger

27%

20%

11%

information in church newsletters does e

distinguish between the highest levels of N

gIVI ng and the lowest levels of glVl ng, the Included hunger info in bulletin as part ofa‘ Did not include any hunger information in |
correlation with the middle two giving levels longsterm emphasis church bulletin

is much less clear. Figure 6

Combining the two highest quartiles and the
two lowest quartiles into two groups allows

for easier comparisons, although it doesn’t Hunger Awareness Activities with

provide as much helpful information aswe'd Significantly Higher Levels of Giving

hoped from the quartile distinctions. Figure Overall Use Long-term Use
Newsletter Newsletter

seven indicates the hunger awareness
activities that are significantly more likely to
correlate with the higher level of giving. The

Bulletin Board Bulletin Board
Bible Study Video

left column lists items with significant World Hunger Speaker |Bible Study
differencesin the overall use of the activity Worship \?\IISCU;SIng Hunger Issues
orship

while the right column lists items with

Figure7
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significant differencesin long term use of the

activity.

. . . A significant relationship between including hunger
Another way to exami ne_ correl_at_l ons with inforr%ation in church ne\F/)vsIetters and cong?egatignal
use of hunger resources is to divide our giving to the ELCA World Hunger Appeal

sample into two groups: congregations that
gave to the ELCA World Hunger Appeal

O Congregations that gave to WHA in 1998

. . 100% - 95% 0O Congregations that did not give to WHA in 1998

(WHA) in 1998 and those that did not. 00% | o

80% +
Figures eight and nine, to the right, depict | 7% o
the varying likelihood of giving to World o
Hunger Appeal by the use of hunger 20% | -
information in church newdletters and by the | so% s
use of hunger-related videos. Those 20% 1 U
congregations that include hunger o — |
information in church newdetters as part of a Part of a long-term emphasis Included Once Did not Include
long-term emphasis or initiative are Figure8

significantly more likely to give to WHA
than those who only included hunger
information once without any other
activities, and even more likely to give than
those who did not include any hunger
information in church newsletters.

A significant relationship between Use of a Hunger-

Similarly, those congregations that showed a related Video and Congregational Giving to
hunger-related video as part of along-term World Hunger Appeal

emphasis or initiative are significantly more B Congregations that gave to WHA in 1998
||ke|y to give to WHA than tho% WhO Only Lo - 100% DCongreg:s:tions that did not give to WHA in 1998
showed a video once without any other a0 | = -
activities, and even more likely to give than 8%

those who did not show any videos at all. o

Note that in this situation, we only look at s0% |

the relative change in giving patternsin each | o/

activity category. Because so few ] 2%
congregations showed a hunger video at all o %

in 1998, not showing a hunger videoisnota | o L [ 1]

Part of a long-term emphasis Used Video Once Did not Use

predictor of not giving to WHA.

Figure9
Considering all the hunger awareness
activities, congregations that included hunger
information in church newsletters, created a
bulletin board, showed a hunger-related
video, included hunger concerns in worship,
and involved children and youth in hunger
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activities were sgnificantly more likely to
give to WHA than those congregations that
did not conduct those activities.
Congregations that included one or more of
those activities as part of along-term
emphasis or initiative were, in general,
significantly even more likely to giveto
WHA (figure 10).

We aso see strong inter-item correlations
with the use of hunger awareness activities
among congregations in the highest giving
category®. Congregations who give the
highest proportion of their total expenditures
to World Hunger are very likely to usea
combination of activities as part of along-
term emphasis as compared to congregations
that don’t give anything to World Hunger.

Use of Hunger/Disaster Resources

Almost al of the resources listed in question
six positively correlated to some degree with
giving to the ELCA World Hunger Appedl.
Where correlations did not occur was most
likely afactor of overall low use of a
particular resource. Figure eleven lists those
resources that correlate positively with
giving to WHA (as opposed to not giving).
Note that overall use of resources varies
widely (see “Frequencies’ in Appendix 1 and
page 2 of this section) so that non-use of
resources does not necessarily correlate with
non-giving.

Congregations that Use these Hunger-
Awareness Activities are Significantly
More Likely to Give to World Hunger Appeal
Newsletter
Bulletin Board
Video
Worship
Youth Activities

Figure 10

Significant Differences In Giving to WHA
by Use of Resources

0O Congregations that did not give to WHA in 1998
@ Congregations that Gave To WHA in 1998

1%

Activity Calendar ] 99%

4%

"ELCA Hunger Stories" ] 96%

5%

ELCA World Hunger Posters 1 95%

ELCA World Hunger Appeal Offering |
Envelopes

6%

] 94%

8%

"And Who Is My Neighbor" Bulletin Inserts 192%

ELCA World Hunger Newsletter 8%

] 92%

%

ELCA Disastergrams ]191%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Pct. Congregations Using Resource in past year

Figure1l

3 Considering only the items in question 2 (hunger awareness activities), congregations in the
highest giving category have 73 items that positively and significantly (at the 0.01 level) inter-correlate,
with r-values (Pearson correlation coefficient) ranging from .216 (a very weak correlation) to .612 (avery
strong correlation — between discussing hunger issues and the use of hunger videos). Congregations that
did not contribute anything had only 43 items that positively and significantly inter-correl ate with r-values
ranging from .250 to .681 — the correlation between speaking about World Hunger and speaking about
Lutheran World Relief (perhaps as much as an indicator of the confusion between the two organizations as
it isameasure of the actua degree of correlation between the two activities).
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Fewer resources significantly and positively
correlate with higher levels of giving.
Congregations that have used many of the
World Hunger print materials (newsletter,
Hunger Stories, Posters, Disastergrams) at
least once in the past year are significantly
more likely to giveto WHA at higher levels
than those who haven't (figure 12).

Correlation with Other Designated
Giving Opportunities

We asked the congregations if they had
given money to other national hunger or
disaster organizationsin 1998. One
hypothesisis that congregations that do not
give to World Hunger Appeal are
contributing to other organizations. Our
findings do not support that hypothesis. In
fact, congregations that give to WHA are
significantly more likely than those who
don't give to WHA to give also to Lutheran
World Relief, Bread for the World, Church
World Service, and Heifer Project
International. The strongest correlation was
with Lutheran World Relief. Givingto
WHA aso strongly (and positively)
correlated with giving to ELCA Domestic
Disaster Response and/or to the ELCA
International Disaster Response.

Differencesin Reasonsfor Giving To
ELCA World Hunger Appeal

Of the seven possible reasons for giving to
WHA in question four, “Because of our
tradition of contributing to ELCA World
Hunger” is the most significant predictor of
levels of giving. Of those congregations who
say that tradition is a very important reason
for giving to WHA, 70 percent are in the top
half of congregationa giving as compared to
21 percent of those congregations who say
that tradition isnot at al important (figure
13).

Pct. Congregations Using Resource in Past Year
<
8

100%

90% -

80% -

70% -

60% -

50% -

40% 4

30% -

20% -

10% 4

Significant Differences in Giving Levels to World
Hunger Appeal by Use of Hunger/Disaster Resources

64%

36%

63%

3%

O Higher Pct. Giving To WHA
OLower Pct. Giving To WHA

61% 60%

39% 40%

59%

41%

ELCA Hunger
Stories

WHA Offering
Envelopes

WHA Posters ELCA World

ELCA

Hunger Disastergrams

Newsletter

Figure 12

"Tradition" as

ating
N
<
8

Importance of Tradition as Reason to Give to WHA by

38%

32%

23%

Levels of Giving

39%  39%

S 20% 17%
12
215%
o
O 10% 7%
o 4%
5 5%
o
0% A
Very Important Not at all Important
W Highest giving quartile @ Medium-high quartile
O Medium-low quartile OLow quartile (including non givers)
Figure 13
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Congregations that indicate that lay member
advocacy is avery important reason they

give to WHA are significantly more likely to

give a higher levels than those who say it's Significant Diff_erences_in_ Hunger-Re!ated Community
not at al an important reason. This Service by Giving to WHA in 1998
dl ffefence, hOWG\/el’, | S nOt CIUI te % dl Sl nCt Note: Differences are significant at p<=.05 -Invo_lved in at.:tivity/.sgrvice i_n 1998
th d f f th th t adt ENot involved in activity/service in 1998
astne difrerence we see wi e traditon
reason, above_ Meals on Wheels: direct participation % %

) T 96%
Homeless Shelter: money or in-kind gifts 86%

H u nger - Rel ated Com mun I ty Ser Vi ce Homeless Shelter: direct participation %})}E’%
Is there any correlation between communit
y . .. y Habitat for Humanity: direct participation %ﬁ‘r’%

hunger outreach and congregational giving g
tO Worl d Hunger‘? We fl nd that Habitat for Humanity: Money or in-kind gifts 88024%
Congrega_lti ons that par t| C| pated inthe . Food bank: direct participation —87023%
%?&Teugg)yaﬁ\g;ﬁl ?T:;Ia\r{:t? esrrlllosrteaijl Eteln gtrc])t Disaster relief: money or in-kind gifts ‘% 9%

. y . f y 0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100
g|Ve tO WHA than tho% that d| dn t Pct. Congregations That Gave to World Hunger Appéal

participate. For example, 97 percent of Figure 14
those congregations that directly participated
ina“Meason Wheels’ program also

contributed to WHA in 1998, compared with

only 87 percent of those that didn’t directly

participate in a“Meals on Wheels’ program

in 1998. Figure fourteen lists the other

services in which significant differences

existed between those who participated and

those who didn't.



I NDIVIDUAL DONOR QUESTIONNAIRE
World Hunger Appeal Evaluation

Executive Summary

» Hearing speakers talk about ELCA World Hunger and local hunger organizations are the most
commonly used hunger awareness activities for individuals who donate directly to ELCA World
Hunger.

» The ELCA Hunger Newsletter and the World Hunger Bulletin inserts were the most commonly
used resources by individual donorsto ELCA World Hunger.

 Of those individua donorswho had seen it, dmost all said that the ELCA Hunger Newsletter was
helpful in terms of informing them about hunger or disaster resources.

« Individua donors are most likely to contribute to the ELCA World Hunger Appeal as aresponse to
arecent disaster or crisis or because of their tradition of giving through the ELCA World Hunger
Apped.

» Donors who gave higher amounts to the ELCA World Hunger Appeal were significantly more
likely to indicate that their awareness of the level of administrative costs for the Appea and their
tradition of giving to the Appeal were important reasons for giving to the World Hunger Appeal
than donors who gave lower amounts.

Process and M ethods

As apart of the World Hunger Appeal evauation, we fielded questionnaires to a sample of 1,000
ELCA members who had made financia contributions to the World Hunger Appeal. These donors
had contributed directly to the World Hunger Appeal without (or in addition to) giving through their
congregation or synod. After areminder postcard and a second full mailing, we reached a final
response rate of 61 percent. While abit low, thisrate isin the acceptable range and not
uncharacteristic of aresponse rate from a diverse population such as this one.

The questionnaire was designed to measure this respondent group’ s use of hunger-related resources
and activities and determine any correlation between resources or activities and higher levels of giving
to the World Hunger Appeal. The individual donor questionnaire closely resembled the questionnaire
used to measure congregational use of hunger-related resources and activities. However, because of
the different units of analysis of these two questionnaires (i.e., congregation and individual),
responses to similar questions on the two questionnaires probably shouldn’t be compared. See
appendix 3 for the frequencies for this questionnaire.
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Individual Donor Questionnaire Findings

Hunger Awareness Activities
Among those individuals who
donated directly to the World Hunger
Appedl, just under athird heard a
speaker talk about the ELCA World
Hunger program at least once in the
past year — the most frequently used
hunger awareness activity among
those listed. The next most frequent
activity was hearing a speaker from a
local hunger organization, an activity
that 30 percent of the respondents
did at least once in the last year
(figure 1).

Notably, of the top five activities, all

are passive forms of learning — except

for the fifth most frequently used
activity: 22 percent made a quilt for
Lutheran World Relief at least once
in the past year .

Use of Hunger Resour ces

Just under 40 percent of respondents
remembered seeing the ELCA World
Hunger Newsletter in the past year.
Just dightly less had seen the World
Hunger bulletin inserts. Since either
the newdletter or abulletin insert is
most commonly included with a gift
acknowledgement, asimilar level of
recognition makes sense for these
resources. Lessthan five percent
had seen the “Real Meal Deal” or the
ELCA World Hunger Appea web

pages (figure 2).

Top Five Hunger Awareness Activities

35%

O More than once in past year
@ Once in Past Year

30% -
4%

25% -

6%

3%

20% -

15% A
27%

6%

13%

24% 23%
10% - 20%

5% A 9%

0% T T T T
Hear aspeaker  Hear aspeaker Hearamissionary See a video about Make/sew a quilt
talk about ELCA fromalocal  talk about hunger? hunger? for LWR?
World Hunger? hunger

organization?
Figurel

Individual Donors' Use of Resources

Hunger Newsletter

World Hunger bulletin inserts
Disastergrams

"ELCA Hunger Stories"

LWR Video Tapes

Activity Calendar

"Real Meal Deal"

ELCA WHA Web Pages

] 39%

| 38%

| E—
-
[
e

ED

7[| 2%

0% 5% 10% 15% 20% 25% 30% 35% 40%
Pct. indicating they'd seen or used a resource

45%

Figure2
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Helpfulness of Hunger Resour ces
Of those who have seen it, the ELCA
World Hunger Newsdletter was rated
as at least somewhat helpful (alor a
2 on a5-point scale) by 91 percent of
the respondents (85 percent rated it
as“very helpful”) (figure 3).

Why do donors choose the ELCA
World Hunger Appeal?

Donorsto the ELCA World Hunger
Appeal have many choicesin their
designated giving opportunities. In
an attempt to determine what
distinguishes the World Hunger
program from other hunger-related
charities, we asked respondents to
rate seven possible reasons for giving
to World Hunger on afive-point
scale (1is“very important”; 5is*not
at al important”). We acknowledged
atheological reason in the directions
(“we respond to God' s love by
responding to the needs of others’),
but listed only non-theological
reasons for choosing the ELCA
World Hunger Apped (figure 4).

The most important reason listed for
contributing to the World Hunger
Appeal was as a response to a recent
disaster or crisis, rated asal or a2
by 89 percent of the respondents.
Following that reason, another 71
percent listed their tradition of giving
to the World Hunger Appea asal
or a2 (indicating very or somewhat
important).

How Helpful are Hunger Resources?

Only those resources with 10% or higher total use are listed

100%
91%

90%

80% 4
2%

70% 4 66%

60% | 58%

54%

50%

point scale

§

30%

20%

10% -

0%

T T
Hunger Newsletter LWR Video Tapes  World Hunger

bulletin inserts

"ELCA Hunger
Stories"

Pct. of Respondents indicating a 1(Very helpful)ora2onab

Disastergrams

Figure3

Why individual donors contribute to WHA

(Other than theological reasons. See Q 5 for exact wording)

Response to

crisis/disaster 89%

Tradition of contributing to

WHA |72%

Part of the ELCA | 659%

Low administrative costs | 62%

Pastor advocates
Seen/experienced impact :l
of WHA 32%
Lay member advocates 24%

| 39%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%

Pct. respondents indicating a 1 (Very important) or 2 on a 5 point scale

100%

Figure4
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Differ ences between high-level

donorsand low-level donors

After dividing all respondents into

four categories based on the amount

of their total giving to WHA in 1998,

we found that few differences exist

between all four groups. For themost Mean individual donationsto World Hunger Appeal by

part, we found no differencesin the importance of reasonsto contributeto
way respondents learn about hunger, World Hunger Appeal.
or their use of resources.
Very Important | Neutral to Not
The only differences we saw werein | Note: Differences or Important at all
the responses to the question of why | withinrows are (lor 2onscale) | Important
they chose the World Hunger Appeal. | significant at the 0.05 (3- 50n scale)
Those who said that their avareness ~ LI€vel.
of th_e _I evel_of World Hupger Appeal | Awareness of level $210 $114
administrative or fund-raising costs of WHA
was avery important or important administrative costs
reason had significantly higher levels —
of giving than those who said this Tradition $197 $115
reason was Ie_ss important_. Similarly, Lay member a $95 $172
those who said that tradition was a WHA advocate
very important or important reason
had significantly higher levels of Pastor a WHA $86 $182
giving than those who said this reason | @dvocate
was |less important. Figure5

Conversely, those who said that the
advocacy of alay member and those
who said that the advocacy of their
pastor were very important or
important reasons had significantly
lower levels of giving to World
Hunger than those who said they were
less important.



WORLD HUNGER APPEAL EVALUATION
Focus Group Report

Process

In September of 1999, focus groups were held in Eagan, Minnesota and New Y ork City.

Selected congregations in those areas were invited to bring two or three members to the groups
for conversations about their congregation’s hunger ministries. Despite the very different settings
for the groups, key themes emerged from both.

|. General Hunger Ministry Themes

Local hunger ministriestake center stage

When asked about congregational hunger ministries, most focus group participants turn
immediately to stories about local canned food drives, the community food shelf, and meal
gtes. In many cases, these ministries are inter-denominational or community service projects,
and in many cases congregations involve their children/youth in collecting the canned foods or
other in-kind gifts. While participants may still mention globa hunger ministries, particularly
the ELCA World Hunger program, the first response is to talk specifically about local hunger
projects.

Lay people and pastor s support hunger ministries

Participants were unable to determine if pastoral or lay leadership was more important in
advocating for hunger ministries within a congregation. Most agreed that both lay members
and pastors needed to be supporters of hunger ministries within the congregation. Many
participants believed that support for hunger ministries was so much a part of their
congregation’ s identity that participation in hunger ministries was a shared value among

congregation members.
“1 think there’ s always been a wide concern in our church. In fact, that’s one thing that was
brought up by new members when they join is, they wanted to join our church because they saw
our church as not being focused just on people in our congregation but focused on our greater
community and on the whole world.”

I. Support for ELCA World Hunger
Participants at the focus groups spoke very favorably of the ELCA World Hunger. In particular,
they spoke favorably about:

Congregational history with World Hunger
Many participants talked about a lengthy congregational history or “tradition” with World
Hunger. They valued their relationship with WH because it allowed them to “do things we
couldn’t do alone.” When asked why the ELCA World Hunger program was important, one
participant explained:

“When one part of the body hurts, everyone suffers . . .My health and wholeness is not

complete.”
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e Low administrative costsfor World Hunger program
In each group, participants volunteered that their support of ELCA World Hunger is, at least
in part, favorably impacted by the low administrative costs for the program. Participants
talked about their high degree of trust and confidence in WH and described this confidence as
an asset that made it easier to communicate the need to support WH to their congregation.

However, participants also raised two problem areas:

e Confusion with other hunger/disaster programs
Participants appeared somewhat confused between the ELCA World Hunger program and
other Lutheran hunger and disaster programs. Particularly, participants appeared confused or
actually mentioned confusion with Lutheran World Relief, Lutheran World Federation, and
Lutheran Disaster Responses. More commonly, participants combined aspects or programs of
the above organizations al under the percelved umbrella organization, “ELCA World
Hunger” (for example, referring to LWR’ s support of the Equal Exchange coffee program as
“your coffee project”).

When questioned about the impact of this confusion, responses were mixed. Some
participants would like to more information in order to clarify the differences between these
organizations. Others appeared less interested in the distinctions, commenting that an
affiliation with the ELCA or the Lutheran church was like a“seal of approval” and that was
sufficient for them.

e Lack of interest in /reluctance to support advocacy efforts
While participants showed general enthusiasm for almost all aspects of the ELCA World
Hunger Program, many were less enthusiastic about advocacy efforts. This lack of
enthusiasm might relate to alack of interest and/or a genera discomfort with advocacy
efforts, although the exact reason was unclear. A few expressed the opinion that direct aid
was easier to communicate to congregations, but “lobbying” efforts were “hard to

understand.”
“We [the congregation] don’t seem to get too politically involved. And | don’t know if that’s
good or bad. It'sjust the way we are.”

[11. What encourages congregation membersto contribute to hunger ministries?
Participants were asked what factors help build support for hunger ministries within their
congregations. They responded:
e Acrisgsor disaster that’sin the news
Giving to World Hunger or other organizations is away for people to respond to tragic
situations outside their frame of reference or control.

* A personal connection
Participants described hunger efforts that had gone well because an individua from the
organization or a recipient/client of hunger or disaster organizations had spoken to their
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congregation and had developed a personal connection. Anything that can help build that
personal connection, such as videos, will help.

e Morecommunication of World Hunger’s low administrative costs
Some congregation members appear to be leery of giving to non-local organizations because
they cannot tell how their contributions are being used. These participants encouraged even
more communication of this unique asset of the World Hunger program.

e Visual (Print) Materials
Participants felt that print materials, particularly posters and those that could be dropped into
church newdletters or bulletins were helpful.



WORLD HUNGER APPEAL EVALUATION
Review of Parochial Data

The ELCA Office of the Secretary distributes and collects annua parochia reports from ELCA
congregations every year. Information collected on this form includes annual membership data and
financial data. Of particular interest in the evaluation of the World Hunger Appeal is the information
collected on congregational giving to the World Hunger Appeal.

Since 1991, the parochia reports ask about a congregation’s disbursements to “EL CA World Hunger
Appea — Disaster Response.” While this combined category officialy fits within the purview of the
World Hunger Appedl, it is aso possible that congregations include in this line their contributions to
other related disaster and hunger organizations, such as Lutheran World Relief and L utheran Disaster
Response. Nevertheless, we assume for this report that this figure does represent a congregation’s
contribution to the World Hunger Appeal (WHA). We should also note that these are self-reported
figures; actual money coming into WHA may be, and probably is, different.

In 1998, 7,189 congregations (or 66%) contributed at some level to the ELCA World Hunger Appeal,
resulting in atotal amount of $12,472,066*. From 1991 to 1995, 14 synods showed increases in the
number of congregations contributing to WHA; from 1995 to 1998, 47 synods showed increases in the
number of congregations contributing to WHA.

Overall Number of Congregations Contributing to WHA
Figure one, at the right, depicts
the percentage of all ELCA _ o
congregations giving to World Percent of All ELCA Congregations Contributing to
Hunger Appeal from 1991 until ELCA World Hunger

1998. Note the peak in 1992
and the lowest point in 1996 — 0%
this pattern is repeated in the next| 7

/Z\ 1.7%
graphs. . / \

74%

«695% ‘%
Levels of Giving, 1991-1998 %
In order to make comparisons \‘@ %
between years, we need to adjust | & 649
4 Nvtion

for inflation. Figurestwo and

three represent the adjusted mean
(or average) giving to WHA and | e
the adjusted total giving to

64%

60%

WHA1 req)eCtively’ Tor the years 1991 | 1992 1993 | 1994 | 1995 | 1996 | 1997 | 1998
1991 through 1998’ n 1991 Based on ELCA Annual Parochial Reports, 1991-1998
dollars.

Figurel

Interestingly, the mean
contributions to WHA peaked in 1992 as did the number of congregations giving to WHA, even though

“This does not include the amounts that individuals contribute to ELCA World Hunger Appeal
without going through their congregations.
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using the mean contribution should control for the number of congregations giving to WHA that year.
Similarly, the mean contributions to WHA reached alow point in 1996 as did the total number of
congregations giving that year.

Adjusted Mean Giving to
ELCA World Hunger Appeal
$1,200
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/ \%035
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Based on annual parochial reports, 1991-1998
Figure2
Adjusted Total Contributions to
ELCA World Hunger Appeal
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Impact of Size of Congregations

Does the size of the baptized membership make a difference in the number of congregations that
contribute to ELCA World Hunger Appeal? Figure four graphically displays the different percentages
of congregations in each of seven baptized membership size categories. The number of baptized
members in a congregation does make a difference in how many congregations contribute, at least up to
congregations with 500 members. Congregations in the lowest baptized membership group are not as
likely to contribute as those in the next highest group, and they are not as likely to contribute as those in
the next highest group. The four highest groups (congregations with more than 500 members) are

much closer to each other in the percent of congregationsin each group contributing to WHA.

Pct. of Congregations Giving to WHA in Each
Baptized Membership Category

40

—&- -051 -
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—— 176 -

350

—+—1-175

1991 1992 1993 1994 1995 1996 1997 1998

Figure4
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Differences by Region
Figures five and six show the differences in the mean giving and total giving to ELCA World Hunger
Appeal (again, adjusted for inflation) by region for four years: 1992, 1994, 1996, 1998.

Adjusted Mean Contributions to WHA by Region
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ELCA World Hunger Appeal
Congregation Questionnaire
Frequencies (n=580; 73% Response Rate)

For this questionnaire, please completely fill in the circle (@) instead of markinga ¢ or X in or on top of the circles.

Add an extra page if you wish to make comments on any question. Thanks!

1. Consider whether or not your congregation was involved in any of following hunger-related activitiesin 1998. If so, fill in
the appropriate circle to indicate if this involvement was through financial support/in-kind donations (canned goods, clothing,
health kits) and/or directly participating in a*“hands-on” activity. Fill inthe “not applicable’ circle for those activities your

congregation did not support.

Q@ "0 o0 o

We provided financial Wedirectly
assistance/in-kind donations  participated
81.4% 50.2%
34.5 26.7
39.1 18.3
21.7 7.4
17.6 234
10.9 16.9
77.1 20.9

Supporting afood pantry/food bank ... ..............
Supporting Habitat for Humanity . ..................
Supporting ahomelessshelter .....................
Supporting atransitional housing program .. ..........
Supporting aMealson Wheelsprogram .. ............
Providing mealsfor senior citizens . ... ..............
Supporting disaster relief or rebuilding efforts .........

Not

Applicable

4.0%
44.0
44.5
60.0
56.7
61.6
10.0

2. Consider whether or not your congregation used any of the following hunger-related informational and educational
opportunitiesin 1998 to provide information about hunger or disaster issues. If so, fill in the appropriate circle to indicate if
thiswas a“one-time” (or limited time) program or if this was part of along-term emphasis or initiative. Fill in the “not
applicable’ circle for those activities your congregation did not conduct.

a.  Included world hunger informationinchurch ..........

=

m. Hosted a speaker or provided information about your . . . .

bulletins or newdetters

or disaster-related issues

organization

Hosted a speaker to talk about the ELCA World . ... ...

Hunger program

Hosted a speaker to talk about Lutheran World Relief

Hosted a speaker to talk about national/global hunger-
related issues (from Bread for the World, for example)

Engaged in intentional discussions about hunger- . . .. ...
related issues, such as the proposed ELCA Statement on

Economic Life or welfare reform.

Included hunger-related topics in worship, suchas ... ...

in asermon, a skit, or in the prayers.

leaders about a hunger or poverty-related issue(s)

Involved children or youth in ahunger- or disaster- .. ...

related activities or discussions.
synod’ s companion synod program.

about international hunger or disaster related issues.

Created a display/bulletin board of world hunger information
Showed a video, such as Mosaic, about hunger- . .......

Engaged in abible study on hunger-related issues . . . . . ..
Hosted a speaker from a community hunger-related . . . ..

Wrote lettersto local, state, or national political .. ... ...

Hosted amissionary or former missonary totalk . ... ...

One-timeor limited Part of along-term Not
time program emphasis or program Applicable
48.5% 47.6% 3.9%
31.0 25.1 43.9
29.7 8.6 61.8
22.8 7.1 70.1
20.5 8.0 715
5.7 3.2 91.1
7.6 3.9 88.5
7.9 2.6 89.5
18.7 6.6 74.7
48.1 34.1 17.8
12.4 8.8 78.8
42.0 255 325
19.5 9.7 70.8
18.6 8.0 73.4
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3a. In 1998, did your congregation make a contribution to the ELCA Domestic Disaster Response and/or to
the ELCA International Disaster Response?

75.4% Yes 12.6% No 11.9% | don't know
3b. In 1998, did your congregation make a contribution to the ELCA World Hunger Appeal ?
84.6% Yes=Continuetoquestion4  9.6% No=Skiptoquestion5 57% | don'tknow —>Skip to question 5

4 . Asindividuals and in our congregations, we respond to God's love by responding to the needs of others. However,
congregations have many different choices for their designated giving beyond congregational expenses. Please rate the
importance of the following possible reasons why your congregation contributes to the ELCA World Hunger program.

Very Not at all
I mportant I mportant
1 2 3 4 )

a Inresponsetoarecentdisasterorcrisis .. ... . 54.4% 23.6% 15.0% 4.9% 2.1%
b. Because of our tradition of contributing to ELCA World Hunger ........ 369 294 190 100 4.8
. Because our congregation has seen or experienced theimpact of the . . . . . . 3.7 91 251 324 29.8

ELCA World Hunger program

d. Because a congregation member or members (not the pastor) advocates ... 133 227 261 229 15.0

for ELCA World Hunger
e. Because this congregation’s pastor(s) advocates for ELCA World Hunger . 228 345 232 121 7.3

f. Because our synod bishop/staff member, or a synod resource person . . . . . 64 124 249 301 262
advocates for ELCA World Hunger
g. Because the World Hunger programisapart of the ELCA ............ 216 307 275 114 8.9

5. 1n 1998, did your congregation financialy support any of these hunger or disaster relief organizations?
(Mark all that apply)

11.7% Bread for the World 2.2% Food for the Hungry 16.0% Red Cross
34.7 Church World Service/C.R.O.P. 16.7 Heifer Project International 7.4  World Vision
2.2  FeedtheChildren 729 Lutheran World Relief 155 Other

6. Please read through the following list of hunger-related resources. If you've read or used an item in the last year or so,
please fill in the circle next to that item. Then, for all those items you’ ve marked, rate how helpful they were in terms of
informing your congregation about hunger or disaster issues. If you don’'t know or can't remember, just fill in the last circle.

Very Not very
We'veused Hepful Helpful
this resource 1 2 3 4 5
a. ELCA World Hunger Newdletter .. ............ 67.8% .. 316% 31.6% 27.0% 6.3% 3.5%
b. Disastergrams . ......... ... ... ... ... ... 574 ... 467 29.2 16.4 4.0 3.7
c. “Hunger: A 40-Day Journey” (Activity calendar) ... 145 .... 209 19.1 29.6 139 165
d. “World Turtle” video tapes (Lutheran World Rdlief) 4.1 .... 13.0 185 185 204 296
e. ELCA World Hunger Appeal offering envelopes ... 536 .... 439 27.3 16.9 6.1 5.8
f. ELCA World Hunger Appeal posters. . .......... 579 .... 246 35.7 26.3 9.4 4.0
g. “ELCA Hunger Stories” . .................... 321 .... 222 31.6 26.2 10.7 93
h. “And Who is My Neighbor?’ bulletininserts . . . . .. 381 .... 249 347 24.9 9.0 6.5
i. “Real Meal Ded” event planningguide .......... 50 .... 74 13.0 20.4 185 407
j- ELCA World Hunger Appeal webpages ......... 76 .... 176 28.4 14.9 135 257

k. ELCA Disaster Response offering envelopes . . . . .. 293 .... 355 28.8 20.0 6.0 105
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Response Rates for World Hunger Appeal Congregational Questionnaire:
Representation of Population by Sample

Tablel
Giving Quartiles Mailing Sample | Response Sample
1: No Giving to WHA 25% 20.9%
2: Medium-Low 25% 25.2%
3: Medium-High 25% 25.7%
4: High Levels of Giving 25% 28.3%
Table 2
Region Population Response Baptized Population Response
Sample Member ship Sample
(n=580) Categories (n=580)
1 5.8% 6.6% 1 (Very Small) 26.2% 21.2%
2 7.0% 6.9% 2 26.9% 24.5%
3 17.6% 16.9% 3 14.9% 18.1%
4 9.0% 8.4% 4 11.9% 14.1%
5 17.5% 18.6% 5 8.0% 9.8%
6 10.7% 10.9% 6 7.1% 7.9%
7 12.1% 11.7% 7 (Very Large) 4.3% 4.3%
8 11.1% 10.9%
9 9.2% 9.1%
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Individual Donor Questionnaire Frequencies
61% Response Rate (n=580)

1. Consider the following hunger-related activities. If you were personally involved in any of the following activitiesin the
last year or S0, indicate if your involvement was through financial contributions/in-kind donations (such as canned goods or
clothing) and/or directly participating in a*“hands-on” activity (such as building homes or delivering meals). Y ou may fill
in both circlesif both apply. Fill inthe “not applicable” circleif you weren’t involved in an activity in the past year or so.

| contributed financial | directly Not
assistance/in-kind donations  participated Applicable
a. Supporting afood pantry/food bank . ................ 78.4% 20.5% 8.6%
b. Supporting Habitat for Humanity . .................. 44.0 8.3 39.1
c. Supporting a homeless shelter or housing program . . . . ... 38.1 8.6 40.0
d. Providing mealsfor home-bound senior citizens ........ 141 10.3 57.2
e. Supporting disaster relief or rebuilding efforts . ........ 80.0 29 9.1
f.  Supporting an ELCA missionary or missionary program . 459 24 35.7
g. Supportingalocal CROPwalk .................... 26.7 7.2 51.4

(note on 1g: waking would be “directly participating”)

2. Congider the following hunger-related informational and educational opportunities. If you personally participated in any
of these activitiesin the last year or so, fill in the appropriate circle to indicate if you participated only once in this activity
or if you participated more than once. Fill in the “not applicable’ circle for those activities in which you did not participate.

Once Not
In the past year, did you personally . . . in the past year Morethan once Applicable
a.  Write or provide information on world hunger to be included
in your congregation’s newdletter or bulletin? .. ................ 6.1% 5.9% 88.1%
b. Create adisplay/bulletin board of world hunger information
for your congregation? . .. .. .. ... 4.2 2.8 93.0
C. Seeavideo, such as Mosaic, about hunger- or disaster-related issues? 19.7 6.1 74.2
d. Speak/make a presentation to a group about hunger or disaster issues? 4.7 3.6 91.7
e. Hear aspeaker from a community (local) hunger-related organization?
f. Hear aspeaker talk about the ELCA World Hunger program? . . . . . 24.4 5.7 69.9
0. Hear aspeaker talk about national/global hunger- related issues 26.6 3.6 69.8
(from Bread for the World, for example)? ....................
h. Participate in abible study (including as aleader) on 16.8 49 78.3
hunger-rdated issUES? . ... ... . .
i. Leadabible study on hunger-relatedissues? .................. 122 24 85.4
j. Participate in intentional discussions or forums about hunger-rel ated 29 16 95.5
issues, such as the proposed ELCA Statement on Economic Life or
welfarereform? . ... ...
k. Writelettersto local, state, or national political leaders about ahunger 5.2 2.4 925
or poverty-reated issue(s) . ...
I.  Teach or engage children or youth in hunger- or disaster- 9.3 45 86.2
related activitiesor disCUSSIONS? . .. ... ..o
m. Participate in activities or hear a presentation related to your synod’'s 7.2 5.0 87.8
companion synod program? .. ... ...
n. Heard amissionary or former missionary talk 145 2.8 82.7
about international hunger or disaster related issues? ............
0. Make/sew aquilt, either by yoursdlf or in agroup, for Lutheran World 23.4 3.4 73.2
Relief . .

8.7 131 78.2
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3. Please read through the following list of hunger-related resources. If you've read or used an item in the last year or so,
please fill in the circle next to that item. Then, for all those items you’ ve marked, rate how helpful they were in terms of
informing you about hunger or disaster issues. If you don’t know or can’t remember, just fill in the last circle.

Very Not very
I"ve seen/used Helpful Helpful
thisresource 1 2 3 4 5
a. ELCA World Hunger Newdletter . ......... 393% ... 851% 5.4% 95% - -
b. ELCA "Disastergrams’ ................. 166..... 37.0 37.0 16.7 4.6 4.6
c. “Hunger: A 40-Day Journey” (Activity calendar) 6.2 21.7 19.6 21.7 17.4 19.6
d. Lutheran World Relief videotapes. ......... 107 ..... 41.2 30.9 191 15 15
e. “ELCA Hunger Stories” ................. 152..... 418 163 296 6.1 6.1
f. World Hunger bulletininserts . ............ 384..... 36.8 29.6 251 6.3 2.2
g. “Red Meal Ded” event planning guide . .. . .. 29..... 9.1 22.7 22.7 182 27.3
36.4 18.2 18.2 - 27.3
h. ELCA World Hunger Appeal web pages . .. .. 22.....

4a. In the past year, did you make a contribution to the ELCA Domestic Disaster Response and/or to
the ELCA International Disaster Response?

89.0% Yes 11% No
4b. In the past year, did you make a contribution to the ELCA World Hunger Appeal?

91.7% Yes=Continueto question5 8.3% No=Skip to question 6

5. Asindividuals and in our congregations, we respond to God’ s love by responding to the needs of others. However, we
also have many different choices for where and how we can respond to these needs with our charitable donations. Please
rate the importance of the following possible reasons why you contribute to the ELCA World Hunger Appeal.

Very Not at all
I mportant I mportant
1 2 3 4 )

a Inresponsetoarecent disaster or Crisis .. .. ... oviv i 72.1%16.6% 70 23% 20%
b. Because of my/our tradition of contributing to ELCA World Hunger ........ 498 209 167 48 7.8
C. Because I/we have seen or experienced the impact of the ELCA

World Hunger program . .. ... ..ot e 207 117 188 168 321
d. Because the World Hunger program isapart of the ELCA ............... 438 208 167 7.7 109
e. Because amember or members (not the pastor) of my/our congregation advocates

for ELCAWorldHunger . ... 136 108 162 193 401

f. Because my/our congregation’s pastor(s) advocates for ELCA World Hunger. 250 143 148 159 299
g. Because of my awareness of the level of ELCA World Hunger’s
administration and fundraiSing costs .. ........ ... i 436 187 133 73 171

6. In the past year, did you make a financial contribution to any of these national/global hunger or disaster relief
organizations? (Mark all that apply)

11.2% Bread for the World 8.3 Food for the Hungry 60.5 Salvation Army
136 CARE 8.1 Heifer Project International 7.8 Savethe Children
17.8 Church World Service/C.R.O.P.  64.3 Lutheran World Relief 10.0 World Vision

10.5 Food for the Poor 47.1 Red Cross 16.7 UNICEF



